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More Than a Phone System
Simplicity-Affordability-Flexibility

PBX - Video Conferencing - Live Chat - Connect Facebook & Text

With the COVID-19 outbreak and employees working remotely, many are juggling work and personal
info on their own devices. This could result in poor customer service, potential data breaches and less
employee productivity.

What if you could boost customer service and make it easier for staff — all while saving money?

With 3CX, you'll have a full-featured phone system in the palm of your hand! In addition to using your
office phone line, you'll have access to call and text queues, web conferencing, chat and more. You
can also integrate live chat from your website and Facebook. All these features are remote-friendly so
your team can use them from anywhere via one 3CX app. It’s also open-platform and fully compatible
with popular IP phones and SIP trunks. 3CX scales with your business and remains cost effective!

Blue Chip can design a 3CX System customized to reduce costs and complexity of multiple systems
while increasing security. We will take care of everything like call flow design, network integration
application integration and moving phone services to a less expensive carrier.

If you are working from home, welcoming users back to the office or a combination, we can provide a
cost effective solution for you.

Empower your Team!
Use office extensions on iOS & Android apps for remote work.
Empower your team. Keep in touch via video, chat & phone.
App-free web conferencing. Meet with clients face-to-face.
Live chat on your website. Let visitors get in touch, easily!

One system - All requests
Manage calls efficiently. Advanced queue features.
Connect Facebook and SMS. Answer customer messages from 3CX.
Live chat with website visitors. Easily switch to a call or video.
CRM integration. Track all client info synced and up-to-date.

BIG Savings -
Save up to 80% on monthly phone system fees for unlimited users! Complete functionality in 105,
Save thousands on calls with your choice of SIP trunk. Android or Web browser
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Let Blue Chip Computer Systems setup a free demo of 3CX.
Call us today or visit our website.
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Save up to 80% on Communication Fees

< : . Microsoft
Ringcentral®* T;::;L* 8x8°* Avaya®*

Montly Cost* $7.85 $29.99 $33.00 $48.00 $59.64

Annual License $652.00 $20.99 $21.00 $15.00 $20.99

(Based on 50 Users)

Voice Circuits** $7.20 Nationwide included $12.00 Nationwide included Nationwide included
Video Conferencing Included Included Included Included Included
iOS/Android Apps Included Included Included Included Included
Contact Center/Live

Chat Included $8.99 N/A $33.00 $38.70

(Based on 25 Users)***

Monthly Savings Per User with 3CX $22.13 $25.14 $40.14 $51.84

* Based on a 3CX 16SC PRO License Annual
** Estimated costs from third party supported providers

*¥* Based on 25 Users since it is estimated only 50% of users require contact center features within an office
®* source of and do not sponsor or endorse, the products/services promoted here. All product and company names are
trademarks™ or registered® trademarks of their respective holders. Use of them does not imply any affiliation with or
endorsement by them.

Savings and Benefits of Remote Working

A » Employees are Happier and More Productive
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Staying at home reduces stress levels and the lack of commute makes it easier to maintain a
positive work-life balance. That doesn’t mean productivity suffers however! In fact 91% of Remote
Workers say they get more done at home than in the office.

» Reduces Cost

Employees based elsewhere? Great! Your overhead will drop significantly and your employees will
save on their commute.

> Boosts Profit

The Wall Street Journal found that companies that allowed remote working at least 3 times a
month were more likely to report revenue growth across a 12 month period.

> Attracts Talent

Remote working forms a key element of your business' emotional salary. Around 80% of U.S
workers say they would turn down a job that didn't offer remote working! The bottom line: don't
underestimate its sway on applicants during the recruitment process.

Let Blue Chip Computer Systems setup a free demo of 3CX.
Call us today or visit our website.
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